SCHEDULE FOR 20 HOURS REFRESHER PROGRAMME ON
MEDIATION (ONLINE)

DURATION 05 DAYS

DAY 1
TIME SESSION TOPIC SENIOR TRAINER/
TRAINER POTENTIAL
TRAINER
2HRS/ SESSION |e Introduction-
120 Virtual-Mediation
MIN. I
e Conflict—
Understanding and
Management

e Mediation— Concept

and Component
BREAK
2HRS/ | SESSION e The Functional
120 Stages of Mediation

MIN. II
e Introduction and
Joint Session

e Single Session/Sub
Single Session

DAY 2




DAY 4







