
SCHEDULE FOR 40 HOURS MEDIATION TRAINING PROGRAMME 

(ONLINE) DURATION 08 DAYS 

 DAY 1

TIME SESSION TOPIC SENIOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 

MIN. 

SESSION 
 

I 

 Introduction/History of 
Mediation in India 

 Understanding Conflict 

 
 

 Lecture 
PPT 
Videos 
Riddles 

BREAK  

2½ 
HRS/ 

SESSION  Concept of Mediation 
 Difference between 

Judicial process and 
various ADR 

  Lecture 
Comparative 

150 II   Chart 
MIN.    Q&A 

 DAY 2

TIME SESSION TOPIC SENOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 
MIN 

SESSION 
 

I 

 Cisco Webex Training   Lecture 
PPT 

BREAK  

2½ 
HRS/ 
150 

MIN 

SESSION 
 

II 

 Tools & Techniques to be 
used in Online Mediation 

  Lecture 
PPT 

Q&A 



 DAY 3 
TIME SESSION TOPIC SENIOR 

TRAINER 
TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 

MIN. 

SESSION 
 

I 

 The Process of Mediation 
 Introduction and Joint 

Session 

  Lecture 
PPT 
Videos 
Riddles 

BREAK  

2½ 
HRS/ 
150 

MIN 

SESSION 

 

II 

 Single Session/Sub 
Single Session 

 Role Play 1 – Savitri Vs. 
Lokesh 

  Lecture 
PPT 
Videos 
Q&A 

 



 
 DAY 4

TIME SESSION TOPIC SENIOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 
MIN. 

SESSION 
 

I 

 Settlement 
 Role Play 2 – Arif Vs. 

Ashok 

  Lecture 
PPT 

Draft 
settlement to 

    be drawn 

BREAK  

2½ 
HRS/ 
150 

MIN 

SESSION 

 

II 

 Communication 

 Role Play 3 – Meena Vs. 
Rajesh 

  Lecture 
PPT 
Videos 
Q&A 

 

 
 DAY 5 

TIME SESSION TOPIC SENIOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ SESSION  Non Verbal 
Communication 

  Lecture 
HRS/ 
150 
MIN 

I 

  PPT 
Videos 
Riddles 

BREAK  

2½ 
HRS/ 

SESSION  Verbal Communication 
 Role Play 4 – Robert Vs. 

Arun 

  Lecture 
PPT 

150 II   Videos 
MIN     

    Q&A 

 

 DAY 6

TIME SESSION TOPIC SENIOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 

SESSION  Negotiation 
 Role Play 5 – Anita Vs. 

Suresh 

  Lecture 
PPT 

150 I   Q&A 
MIN     

BREAK  

2½ 
HRS/ 

SESSION  Bargaining 
 Role Play 6 – Mohan Vs. 

Soft Drinks 

  Lecture 
PPT 

150 II   Video 
MIN    Q&A 

  



 DAY 7
TIME SESSION TOPIC SENIOR 

TRAINER 
TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 

MIN 

SESSION 
 

I 

 Types of Impasse 
 Stages when Impasse 

may arise 

 Reality Testing 

  Lecture 
PPT 
Videos 
Puzzles 

BREAK  

2½ 
HRS/ 
150 

MIN 

SESSION 
 

II 

 Other Techniques of 
Breaking Impasse 

 Role Play 7 – Ram Vs. 
Sunil 

  Lecture 
PPT 

Q&A 

 
 
 

 DAY 8


TIME 

SESSION TOPIC SENIOR 
TRAINER 

TRAINER/ 
POTENTIAL 
TRAINER 

TOOLS 

2½ 
HRS/ 
150 

MIN 

SESSION 
 

I 

 Role of Referral Judges 
 Role of Lawyers 

  Lecture 
PPT 
Graphical Data 
Video 

BREAK  

2½ 
HRS/ 
150 

MIN 

SESSION 
 

II 

 Role of Parties 
 Role Play 8 – Rani Vs. 

Dev 

  Lecture 
PPT 

Q&A 

 

 
 


